A

ELIGIBILITY / REFERRAL FLOWCHART
-- CIRCLE “YES” OR “NO”

Will having a VoiceMail4All number
help your client to make positive
changes in their life by staying in
contact with

e Support workers

YES
v

Is person currently homeless?
(i.e. rough sleeping, squatting,
sofa surfing)

NO

v

Is person in temporary housing?
(i.e. night shelter or hostel, SIH,
B&B)

NO

v

Is person permanently housed?
(i.e. parents, council / HA flat,
private landlord)

[
YES
v

Is person in imminent danger of
becoming homeless?
(i.e. eviction / NTQ, serious
arrears, family breakdown)

YES

NO

v

Does person have other issues
which could jeopardize their
tenancy in the future?

YES

Housing advice

Legal / medical advice
Potential employers
Family

(Please circle those that apply)

F—NO—p

Person is NOT

eligible for a

VoiceMail4All
number

NO——

Is person likely to use a
voicemail number for illegal
purposes?

(i.e. drug trafficking,
human trafficking,
hate mongering)***

YES

!

*** Under our Terms and Conditions,
VoiceMail4All is not to be used for any illegal,
obscene, offensive, abusive, menacing or
defamatory purpose or in such a way that
infringes copyright, confidentiality or the rights

of any person

Person is NOT eligible

for a VoiceMail4All <
number

A

Person IS eligible for
a VoiceMail4All
number

KEYWORKER’S NAME —

NAME OF PERSON APPLYING FOR VOICEMAIL -

PROJECT NAME --

KEYWORKER’S PHONE NUMBER -




