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TERMS AND CONDITIONS

This document is important. It outlines the conditions under which the VoiceMail4All service
is provided by St Mungo’s (which runs VoiceMail4All on behalf of Tech4all). By accepting a
VoiceMail4All number, you are indicating that you agree to abide by these rules. Any non-
adherence to these rules may result in withdrawal of the service.

Name:

Partner Project:

Voicemail Number:

I, the above named, apply for a VoiceMail4All Voicemail Number (“the Voicemail Box”) and promise to observe
the rules and accept the various provisions set out in this application form.

1. The Voicemail Box is intended to be used for such purposes as looking for work or accommodation, and
keeping in touch with friends, family, support workers and other professionals. | understand that the use of
this number is meant to be temporary and that | can be asked to relinquish it at any time. | also understand
that the Voicemail Box will not be available for purchase at any time in the future.

2. My right to use the Voicemail Box cannot be transferred to anyone else. | will keep my Voicemail Box
Passcode secret and not disclose it to anyone else. | accept full responsibility for any consequences of
failure to comply.

3. 1 will not use or allow the Voicemail Box to be used for any illegal, immoral, obscene, offensive,
abusive, menacing or defamatory purpose or in such a way as might bring St Mungo’s or Tech4all
into disrepute. | will also not use the service in a manner which infringes the rights of any person,
including rights of copyright or confidentiality.

4.1 My right to use the Voicemail Box will last for up to three months from the date it is received by me.
Provided | have not broken any of the rules, | can extend my right to use the Voicemail Box for another
three months, with St Mungo’s consent, by contacting my Partner Project.

4.2 Whether or not these rules have been broken, St Mungo’s and Tech4all reserve the right to cancel the use
of the Voicemail Box at any time without notice and without giving any reason. If this right is exercised, the
Voicemail Box will cease to receive calls or record messages and will cease to be available for the retrieval
of new or existing messages and no liability of any kind shall attach to St Mungo’s or Tech4all as a result of
such cancellation.

5. St Mungo’s and Tech4all accept no liability of any kind in respect of the operation of the VoiceMail4All
Voicemail Box, for any breakdown or other failure of the voicemail system or for the contents of any
messages or information recorded on or retrievable from the system, or for a user's reliance on such
message or information.

6. | hereby give my consent for St Mungo’s and Tech4all to capture, hold and process any information and

data relating to me whether of a personal nature or not in connection with the proper provision and use of
the Voicemail Box and related services provided under this Agreement.

Date: Signature:

VoiceMail4All

St Mungo'’s, Griffin House, 161 Hammersmith Road, London W6 8BS
Charity exempt from registration

1&P Society No. 20598R Housing Association No. LH0279
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